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“You're the first person I've met

that keeps a spreadsheet of their

lightbulbs.”

Growing up with math, books, and computers from the age of 3, Abdullah
has been hungry for knowledge almost their entire life, and they're always
looking for new things to learn. Abdullah is driven to learn everything they
can about everything there is, and to organize that information and that
experience into logical and digestible frameworks. Abdullah spends most
of their time thinking about how various things could be made better,
constantly optimizing things in their mind -- although there's a good
chance that they'll come up with something pretty good the first time
around. Abdullah is willing to work with stakeholders and consumers alike
to facilitate efficient and concise communication and understanding.
Consider Abdullah today for your professional Information Architecture
needs.

Selected Experience
Documentation Revamp for Mastodon gGmbH (https://abdullahtarawneh.com/work/mastodon)

User flows

END USERS

People who want to use

the Mastodon software

and learn about its

features.

ADMINS

People who want to

install and manage a

website powered by

Mastodon.

PROJECT CONTRIBUTORS

People who want to

develop features and

functionality for the

Mastodon software.

CLIENT DEVELOPERS

People who want to use

the Mastodon API to

interact with the

Mastodon software.

Site map and URL structure

Content was organized hierarchically based on user flow and section, representing a user journey.

• /user

◦ .../signup

◦ .../profile

◦ .../posting

◦ .../network

◦ .../moderating

◦ .../discoverability

◦ .../preferences

• /admin

◦ .../prerequisites

◦ .../install

◦ .../config

◦ .../setup

◦ .../moderating

◦ .../backups

◦ .../upgrading

◦ .../migrating

◦ .../scaling

◦ .../troubleshooting

• /dev

◦ .../overview

◦ .../setup

◦ .../code

◦ .../routes

• /client

◦ .../intro

◦ .../public

◦ .../token

◦ .../authorized

◦ .../libraries

◦ .../guidelines

Wireframes

The Mastodon documentation is heavily content-

driven, so the sidebar contains a section hierarchy,

while the main content is in a second column.

Content audit

The existing content was split apart and reorganized

under new sections. Major parts were rewritten. See

the case study URL for more.

“Bless you for being here to work on the docs btw. It's a big relief.”
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